PRIVACY STATEMENT

HUMBLE BV, located at Pythagoraslaan 101 3584BB Utrecht, is responsible for the processing of
personal data as described in this privacy statement.

1. PERSONAL DATA THAT ARE PROCESSED

HUMBLE BV may process personal data about you, because you use the services of Humble, and/or
because you supply these to HUMBLE yourself when completing a contact form on the website.
HUMBLE BV may process the following personal data:

e Your first and last name;

e Your phone number;

e Your email address;

e Your IP address;

e Other personal data that you actively provide, for example by filling in a contact form on this
website, in correspondence and by telephone;

e Information about your activities on our website;

e Internet browser and device type.

2. FOR WHAT PURPOSE WILL THE DATA BE PROCESSED?

e HUMBLE processes your personal data to be able to contact you by phone if you request this,
and/or to contact you by e-mail if you cannot be reached by phone;

e HUMBLE may use your personal data in the context of the execution of an agreement
entered into with you;

e Sign-ups for events;

e Sending of newsletters;

e Handling questions and complaints;

e Conducting a customer satisfaction survey.

3. HOW LONG HUMBLE BV KEEPS YOUR INFORMATION

We do not keep personal data of visitors any longer than necessary for the purposes forwhich they
were obtained, unless we are legally obliged to keep data for a longer period.

4. SHARING OF PERSONAL DATA WITH THIRD PARTIES

HUMBLE BV will only provide your personal data to third parties if this is necessary for the execution
of an agreement with you, or to comply with a legal obligation. We may share your personal data
with:

e Clients or cooperation partners or customers of HUMBLE;

e Service providers engaged to perform services on behalf of HUMBLE BV;

e Third parties, including but not limited to regulators, tax authorities or other agencies to
comply with legal obligations.

With third parties who process personal data on our behalf, we conclude a processing agreement to
ensure an adequate level of security and confidentiality of the personal data of our visitors. HUMBLE
BV remains responsible forthese processes.



5. COOKIES, OR SIMILAR TECHNIQUES, THAT WE USE

On the website of HUMBLE BV general visit data is kept, HUMBLE BV uses functional, analytical and
tracking cookies for the website. This data is made anonymous as much as possible and is not
provided to third parties. A cookie is a small text file that is stored in the browser of your computer,
tablet or smartphone when you first visit this website. HUMBLE BV uses cookies with a purely
technical functionality. These ensure that the website works properly and that, for example, your
preferences are remembered. These cookies are also used to make the website work properly and to
optimize it.

6. LINKS TO THIRD PARTY WEBSITES

Our website may contain references and/or hyperlinks to one or more third-party websites. We are
not liable in any way for the manner in which these third parties deal with the privacy legislation. We
advise the persons concerned to consult the privacy statement of the websites of these third parties
in order to be informed about the way in which these third parties handle their personal data.

7. VIEWING, AMENDING OR DELETING DATA

You have the right to access, correct or delete your personal data.
Under the General Data Protection Regulation, you have several rights with respect to your personal
data to ensure your privacy:

e Right of inspection;

e Right of improvement/completion;
e Right to erasure:

e Right to restrict processing;

e Right to transferability;

e Right to object to processing.

You can send a request forinspection, correction or removal to privacy@humble-online.com.
HUMBLE BV will respond to your request as quickly as possible, but within four weeks.

8. SECURE

HUMBLE BV takes the protection of your data seriously and takes appropriate organizational
technical measures to prevent abuse, loss, unauthorized access, unwanted disclosure and
unauthorized changes. The website of HUMBLE BV obviously uses a reliable SSL certificate to ensure
that your personal data does not fall into the wrong hands.

Our employees who have access to your personal data are bound by a confidentiality clause and only
have access to this personal data if necessary for the performance of their duties and/or to support
the website.

9. AMENDMENTS

We reserve the right to amend this privacy statement unilaterally. Changes will be published on our
website, please consult our website regularly so that you are aware of any changes. This privacy
statement is updated on 01-01-2021



10. CONTACT / QUESTIONS

If you have the impression that your data is not properly secured or there are indications of misuse,
or if you would like more information about the security of personal data collected by HUMBLE BV,
please contact HUMBLE BV via privacy@humble-online.com.

HUMBLE BV can be reached as follows:

Postal address:
Pythagoraslaan 101 3584BB Utrecht.

Office address:
Pythagoraslaan 101 3584BB Utrecht

Trade Register Chamber of Commerce registration number: 81427549
Phone Number: +31 (0)30 2090990

Email address: support@humble-online.com
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